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Introduction 

123PhoneLine is a long-awaited solution in the UK Telecoms industry for individuals, occupational therapy teams and 

businesses looking to retain analogue lines beyond the planned UK switch off of the UK analogue network (Jan 2027). 

123PhoneLine complements our existing 123Converter product, which provides an analogue line via the Internet using 

VoIP technology. 123PhoneLine is designed for customers needing a basic analogue phone line with 24/7/365 

availability, even when there is no Internet or mains power. 

At its heart, 123PhoneLine uses the mobile phone network for connectivity. It does not require Line Rental, Internet or 

WiFi. Furthermore, 123PhoneLine includes embedded battery backup and can work for up to 15 hours without mains 

electricity. 

 

Unlimited UK Calls 
 

 

 

 

 

 

 

 

 

  TRADITIONAL ANALOGUE PHONE LINES                    123PHONELINE IS AN ANALOGUE PHONE LINE 

ARE BEING SWITCHED OFF FROM JAN 2027.              WHICH WORKS OVER THE UK MOBILE NETWORK. 

 

Application: Basic Phone Line Replacement 

Whilst most analogue phone services will migrate to VoIP telephony – VoIP telephony requires an Internet service and 

usually fails when there is a power outage. Some people do not want to be forced to have the internet and they need 

the comfort of knowing their phone line will work even if there is a mains failure. 

Application: Elderly, Care Homes & Occupational Therapy 

There are hundreds of thousands of vulnerable phone line users in the UK where existing telephony equipment 

requires a simple analogue line which works even when there is power failure. This includes specialised/adapted 

telephones, movement and fall monitors and emergency call alarms. 

Application: Lifts and Alarms 

There are an estimated 300,000 lifts in the UK, all of which need emergency Phones and most of which are 

still analogue. There are an estimated 1,000,000 alarms in the UK, a large percentage of which are still 

connected with an analogue phone line.  
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Using 123PhoneLine 

 

123PhoneLine is ready to use straight out of the box – no configuration is required. It includes a new UK phone 

number beginning with 01 or 02 with an Area-code of your choice. You can also port your existing phone number from 

your old analogue line over to a 123PhoneLine.  

Simply connect your phone, alarm or emergency lift phone and you are ready to make inbound and outbound calls to 

all normal phone numbers anywhere in the world. Most UK calls are free to numbers beginning 01, 02, 03 and most UK 

mobile networks beginning 07. All other calls are invoiced monthly along with your 123PhoneLine service charge.  

 

123PhoneLine vs Traditional Analogue Line 

 
123PhoneLine has been designed to deliver as much of the functionality of an analogue line as possible. 

Take a look how it compares, but remember that new Traditional Analogue Lines are NO LONGER AVAILABLE. 

 

FEATURE Traditional Analogue Line 123PhoneLine 
Discontinued Service YES NO 

Provides an Analogue Phone Line YES YES 

Installation Time New Analogue Lines are no longer 

available. Existing Lines Cease Jan 2027. 

Works out of the box. 

UK Phone Number Beginning 01 or 02 Beginning 01, 02, 03 or 07 

Phone Number Area Code ONLY your local area code ANY UK area code 

Bring your existing Number Only within in the same exchange area YES, from any UK area or company 

Includes phone calls as standard NO - Additional Calls Bundle Charge YES - Most UK Calls are free 

The Line Powers an Analogue Phone YES YES 

Standard UK dial-tone & ring-tones  YES YES 

Works without electricity Indefinitely Up to 15 Hours 

Portable NO YES 

Phone Sockets provided ONE TWO 

Failure with Line Faults YES NO 

Can Also Deliver Broadband YES NO 

Call Waiting Supported YES YES 

CALLER-ID Presentation Standard SIN227 (Unique to UK) Bellcore (Used Globally) 

Can be a Phone System Extension NO YES - 123PhoneLinePlus Edition 

Call Recording NO YES - 123PhoneLinePlus Edition 

Call Divert control with *21*  YES YES 

Voice Mail Support YES  - Dial 1571 YES – Dial 1571 

Last Caller Information YES – Dial 1471 YES – Available on Display 

Can be used for Fax and data Modems YES NO 

Can be used for the Redcare Service YES NO 

Can be monitored 24/7/365 for line faults 

with SMS text or email notifications 

NO YES – Planned Service Launch 2025 

Requires a Mobile Network Signal NO YES (Our default network is EE) 

•  

Partners, Dealers & Distributors Wanted 

If your business has customers who would benefit from 123PhoneLine, please call 123Telecom to discuss your 

opportunity and how we can work together to deliver this unique solution in the UK Telecommunication Industry. 
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 123Telecom Limited,     25 BSC Centre,     Hood Road,     Innovation Quarter,     Barry,     Vale of Glamorgan,     CF62 5QN 

 Telephone:  03300 949 123                         Website: www.123telecom.co.uk                       Email: team@123telecom.co.uk 


